
The National Electrification Administration 
(NEA) is committed to provide the Electric 
Cooperatives (ECs) with legal, institutional, 
financial, and technical (LIFT) assistance to 

promote sustainable rural development 
through the attainment of total 

electrification and to make them globally 
competitive to serve and empower 

member-consumer-owners.

NEA Quality Policy



To satisfy the needs and expectations of its
customers and interested parties, NEA shall
continually improve its Quality Management
System by ensuring professional growth of
personnel, providing and maintaining the
necessary facilities and infrastructures, and
reviewing the effectiveness of the system in
the compliance with the requirements of the
Agency and ISO 9001:2015 standard.



In the pursuit of its goals, every official
and employee shall be guided by its core
values of absolute honesty, maximum
efficiency and total solidarity.


